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Operator:
Ladies and gentlemen, thank you for joining the ACS Pre-Leadership Institute Conference Call.  Your host for today is Dr. Mitchell Bruce.  Dr. Bruce, you may begin.
Mitchell Bruce:
Thank you.  Good afternoon.  Welcome to the Pre-Leadership Institute Webinar to prepare you to be a successful chair or officer.  My name is Mitchell Bruce.  I was Chair of LSAC in 2013 and will be helping out this year to host the LSAC (Committee on Local Section Activities) track at the Leadership Institute.  Also on this webinar is Martin Rudd, who is the 2014 Chair of LSAC, as well as Lucy Eubanks, who is Chair of the Technology, Tools and Operations Subcommittee of LSAC.

This webinar has been established to provide you with important and vital information about local sections.  A significant portion of the information in this webinar will not be repeated during the Leadership Institute, so we very much appreciate your attendance today because your participation will contribute to the success of the Leadership Institute this year.  Finally, a link for the audio portion and the slides to this webinar will be sent to you as a resource before the Leadership Institute.  So let’s get started.  Next slide.

The webinar agenda today is shown here.  Martin will first discuss the structure and function of the Committee on Local Section Activities and then some of the nuts and bolts of leading your section.  Lucy will then cover some of the essential aspects of facilitating the growth and vitality of Local Section leadership.  This will be followed up by Martin, who will discuss ways of creating effective communication in your Local Section, along with additional ACS resources.  I will then give a brief overview of the Leadership Institute, including some homework we’ll be asking you to do.  There will be opportunity at the end for asking questions.

Now it is my great pleasure to turn the next portion over to Martin Rudd, Chair of the LSAC, to describe the National LSAC Committee.  Martin?
Martin Rudd:
Thank you very much, Mitchell, and a warm welcome to everyone who is participating today.  Next slide, please.

The American Chemical Society has more than a dozen committees of its Council where a tremendous amount of the governance work of the ACS takes place.  The Committee on Local Section Activities, commonly known as LSAC, is one of those standing committees.  It has 20 full-time committee members and eight associate members, together with various staff liaisons who provide invaluable guidance to the Committee.  The role of LSAC is defined in our mission statement:  To work with Local Sections to enhance their success, to promote the well being of members, to foster the spirit of volunteerism and to carry out the mission of the American Chemical Society at the professional and community level.  The role of LSAC is quite numerous but is covered in our self-described motto, “To help Local Sections be all they want to be”.  We oversee the design and processing of the annual reports and mine the accompanying data that is submitted by the 15th of February each year; nurture Local Section leaders through professional development opportunities within the ACS; and develop programs and opportunities that allow Local Sections to stimulate initiatives for their members.  Next slide, please.

LSAC works continually on issues that affect Local Sections.  This work is done by committee members and staff liaisons.  Committee members are assigned to subcommittees.  At present, LSAC has three subcommittees, each with a Chair and Vice Chair and a subcommittee that is in transition at present.  Those subcommittees are:

Technology, Tools and Operations, TTO.  Through careful and detailed work, TTO oversees FORMS, helps Local Sections work with other ACS committees on constitutional issues and generally serves as the steering committee for the subcommittee work.

Grants and Awards.  This subcommittee works primarily on the many ChemLuminary Awards that are presented by LSAC and self-nominated through the annual reports, FORMS and develops the bi-annual call for the IPGs, the Innovative Project Grants.

Local Section Assistance and Development (LSAD).  This subcommittee provides guidance to Local Sections before, during and after the annual reporting process and works to guide Local Section leaders in improving the operations of their sections so that they can reach their full potential.

Alliances and Partnerships is the subcommittee that is in transition.  It’s likely to undergo a transition during 2014.  Currently it works with other ACS groups to create opportunities for Local Sections and oversees the Science Café Mini Grants, Strategy Café Nano-Grants and online speaker directory.  Next slide, please.

Now we’ll talk about some of the nuts and bolts for leading your Local Section.  Next slide, please.

You might be new to your Local Section.  You might have served in different volunteer roles previously, but today, you are learning about your excellent choice in helping to lead your Local Section.  For that, we recognize your willingness to participate in the webinar and hopefully attend the Leadership Institute in Dallas later this month and build on the successes of your previous leadership.  When a member joins the ACS, they are initially assigned to a Local Section based on their zip code.  Members can, however, choose any Local Section to join.  Some Local Sections assign dues which is in addition to ACS annual membership.

The strength of the ACS’s Local Sections comes from the uniqueness of the sections.  Their characters have been determined through years of serving members based on the location, size, the institutions contained within their borders and their resources.  Through years of working with Local Sections, LSAC has developed some very basic yet common characteristics that underlie successful sections.  Among them, recognize the members that make up your section and devise programs for their diversities; have a strong shared infrastructure and provide your Local ACS Section with a home.  Next slide, please.

ACS Local Sections are everywhere.  As you can see from the map, the ACS Local Sections are spread all across the country and they’re split into six regions, primarily based on membership numbers.  On Saturday evening at the Leadership Institute, you will be able to join your neighboring Regional Sections and your ACS Regional Director for coffee and desserts.  It is Local Sections that help the ACS achieve its four strategic goals.  Next slide, please.


With Local Sections categorized according to the sizes shown on the previous slide, we always have something to celebrate among the 186 Local Sections.  Our largest Local Section is Northeastern and our smallest, Penn-York, happens to be celebrating its 75th anniversary in 2014.  Next slide, please.


Local Sections are required to submit an annual report each year by the 15th of February.  That successful and complete submission triggers the release of the annual allotment.  Annual reports are submitted via a comprehensive web interface system called FORMS.  FORMS is available year round and is accessed through your ACS login and password.  A financial and administration form is required, including a Local Section budget.  Highly recommended are event forms that outline the events and activities held in your Local Section for members or those that engage other community interest groups.  The flexible format enables you to upload photos, web links, videos and especially useful is the fact that this can be done at any time of the year.  I recommend that your Local Section keeps up with these as you complete events rather than leaving them to complete at annual report time.  Templated outlines make the task simple.  Local Sections can self-nominate events for a host of ChemLuminary Award recognitions.


A second requirement is to hold elections each and every year for elected officer positions.  Your own Local Section guide, your Bylaws, will guide you to the specific processes and dates.  Bylaws are actually available for all Sections at www.acs.org/localsections.  The results of the elections need to be reported to the ACS by the 1st of December.  The next slide, please.


I would now like to turn this webinar over to LSAC member and Technology, Tools and Operations Subcommittee Chair, Ms. Lucy Eubanks.  Lucy?

Lucy Eubanks:
Thank you, Martin, very much and while in the next slide, please, we are going to be focusing at the Leadership Institute and in this webinar on facilitating the growth and vitality of Local Section leadership, please remember that you can apply this training to all of your volunteer professional activities, even possibly your family life.  So it is not just for ACS; it’s for you, to make you grow as a leader.  And one of the first things that you want to do as a leader is to acknowledge that you are a manager of a team and you have to help build your team, create an executive board, make the volunteers feel comfortable in the roles they’ve chosen and actually foster a team atmosphere and provide enough support and backup to make the team functional.

The next slide shows this important board.  Who are these people?  They have to be people who will give you the support, people you can count on.  They vote, they develop ideas, they participate in long-range planning, they’re very, very willing to be there, they encourage other volunteers by their activities and they participate in meetings, either face-to-face or with technology.  Next slide, please.


Just a little bit of advice on the executive board.  I think it’s very good to mix it up.  You want to have some seasoned veterans, you want to have some young veterans, young people in the Section, representation from all of the segments that you represent in your Section, seniors and retirees, under-represented groups as you’ve identified them and possibly former section officers if they are willing to still be very active volunteers.  

You as a leader have an annual budget to set up, and this budget is very important because it sets your policies and really ensures that you match with your goals, so it’s a guiding document.  It shows what you need bare bones yet identifies your income expenses and you’re making sure that you have the minimum treasury requirement.  Now with FORMS, you’ll also be able to look at your budgets over the last three years and look at trends.  Next slide, please.


The budget also will identify your sources of income.  Of course, you will submit your annual report by February 15th to get your annual allotment.  You may have voluntary dues.  You’re getting support from ACS for councilors and alternate councilors to be active in the Society.  You may want to apply for grants, and you’ll see this website several times.  Maybe sponsorship, shared costs with other groups, maybe even donations, maybe even the best of all worlds, interest on accounts or investments, but you’re going to spend that money, that’s the point, and you’re going to expense that money matching your goals, either your goals or, hopefully, they are in concert with the ACS strategic goals to guide those expenses.  You want them to deliver value.  You want to modify your budget if you need to but think about the justification.  And just one quick tip.  We have really found that if you just give away free food and there’s not really a purpose, it’s not the best use of your budget money.  Next slide, please.


What can I say about elections?  It’s absolutely essential to get started on.  Most of your bylaws, when you check them, will require some kind of nomination and election committee and you want to also couple that with a good plan for succession planning.  Hopefully, you are using personal contacts to encourage nominees, give them that final nudge.  General announcements can help but usually they’re not where you get your really committed volunteers to run for office.  Start early.  Next slide, please.

Be sure that you give every member an opportunity and a reason to vote.  Why do they vote?  They need to know the candidates.  Give them bios, give them pictures, put them on your website, send them out in your email or do it by mail if you are still mailing that way.  Make sure you’re consistent with your bylaws and also be considerate at the end of the process and be sure you notify the winning candidates and the unsuccessful candidates as well and that you tell the members about that and that you meet that December 1 deadline.  Meetings will be a major subject.  Just one of the activities at the Leadership Institute, which is a workshop called Planning Successful Activities, where we’ll hear more about this point.  But remember you have a lot of choices when you’re setting up your meetings.  When do you want to have them?  What do you want them to be?  Where you are going to get resources.  So this is where your uniqueness really becomes important.

The next slide gives you some ideas about things to think about.  Convenience, I think, is very critical because all of these people are busy and so you want to make your meetings as user-friendly as possible, not that you can make it perfect for everybody every time, if you are in a very large geographic or number of members section, but let them know where do they park, how do they get there, how long will it take.  Move the meeting around and maybe do the same program in different places, and if you need any good tips other than the resources we’ll be providing, go to your own previous year FORMS and see what worked, what was very successful and what you’d like to repeat.


The next slide gives you just a few resources that you will find particularly useful:  the online speaker directory, the ACS webinar series, and those are archived and available in presentations-on-demand which come from national meeting presentations.  All of these resources are part of what services ACS provides to Local Sections.  Maybe your Section is going to be running an annual event of some sort.  Maybe it’s Chemists Celebrate Earth Day, National Chemistry Week, an awards dinner.  Maybe you always recognize 50, 60, even 70-year members with an award kind of either banquet or presentation.  Maybe you always do an annual student symposium.  Maybe you always do a public event.  These are just a very, very few of the types of events we see.

In the next slide, you have activities, and again, your Local Section may do all of these or just a few of these.  Maybe you’ve decided it’s very important to work on student member interaction.  Maybe you like to take organized trips to various museums or wine tasting we’ll be talking about at the Leadership Institute as an example of an activity that’s been very successful.


The next slide is just a summary of what we’ve quickly been going through that you’ll have the opportunity to review as you look at the slides that will become available to you before the Leadership Institute.  So we’ve talked about the Local Section Leader as a manager, thinking about the importance of the executive board, the budgeting process, holding elections, running meetings, running events, running activities.  All of these things are key ideas for how to really become an effective and vibrant leader.


And now I’d like to turn it back to Martin, who will talk about communications and more on ACS resources.  Thank you.
Martin Rudd:
Thank you, Lucy.  Next slide, please.

So when it comes to communication, there are several key stakeholder groups within your Local Section with whom you’ll need to communicate.  Those groups might include your executive board, at the very least your elected officers; your members at large; the public; professional groups and companies within your Section’s area, perhaps even identifying a single contact within those groups; and with the staff at the ACS National office.  Clearly, you need to have different communication strategies with each group.


The eRosters.  eRosters are the ACS’s Local Section member’s lists that are conveniently supplied in easy-to-use electronic format, supplied in three types: Local Section roster; activity changes, address changes and new members, and a demographic report.  They are updated monthly and your Local Section officers will be notified each month of the changes.  During Saturday’s ACS Resource Fair at the Leadership Institute, the eRosters will be demonstrated.  You will also be given access to your eRoster at the start of the Leadership Institute on the 24th of January.  Next slide, please.


Setting up a Local Section website is easy using the ACS free service, webs.com.  Many Local Sections have developed websites using this tool.  Additionally, an excellent feature-rich website at acs.org/getinvolved has links for Local Section leaders and resources for community outreach volunteers.  Another excellent resource is to make use of the ACS network with your ACS login and password, and that will lead you to more opportunities, especially for engaging volunteers.  Next slide, please.


The best ways to obtain help for you that will lead you to the ACS staff and to the LSAC Committee are the two email addresses shown here, lsac@acs.org and olsa@acs.org.  Next slide, please.

And now I’d like to turn this webinar over to the 2013 LSAC Chair, Dr. Mitchell Bruce.  Mitchell?

Mitchell Bruce:
Thanks, Martin.  Finally, we’d like to discuss the goals and schedule for the Leadership Institute.  The ACS Leadership Institute was created to support and enhance the professional development of ACS leaders.  It is designed to afford you the opportunity to learn the responsibilities of a new volunteer role, to share best practices, develop leadership and management skills and engage with other participants of the Leadership Institute to foster new peer-to-peer networks.  Next slide.


The Local Section Track has been designed around supporting the leadership goals.  Specifically, we have designed the Local Section Track to provide tools and resources to be successful; we provide examples of successful activities and opportunity to generate ideas about an activity and develop it with other participants; instruction on using social networking in your Local Section, which is of great interest to many people; how to obtain help and what grants are available; a forum to connect with other Local Section leaders; a venue to discuss common concerns and how to measure the success of your activities and networking opportunities to identify and evaluate best practices from other Section Leaders and ACS staff.


The schedule for our Local Section Track is shown here.  First, we’d like to emphasize that our Track begins at 1:30 on Friday afternoon.  Now, we recognize that this time strikes a balance between having enough time for programming on Friday and the logistics of arriving on time.  While we think it’s important for you to be there at the start, we recognize that this may be difficult for some.  If you arrive after 1:30, we will have members of the LSAC Committee and staff to help you with your schedule.

Our first activity will be a networking opportunity with Local Sections in your region.  This will begin as a team project that will continue through Sunday and hopefully beyond.  After the networking activity, we will have a short welcome and introduction which will explain your schedule and introduce the LSAC members who are there and staff who will host you throughout the weekend.  By about 2:30, we will have everyone attending a set of workshops.  Rather than having our Track meet as one group of about 150 people, the workshops will allow you to interact and discuss your ideas in smaller groups.  Everyone will take the Planning Successful Activities workshop and you will have a choice of taking two out of three of the other workshops, which involves funding, social media and communicating with your members.

After dinner on Friday night, we have some special presentations by Local Sections that have put on some great activities and they will share their success stories with us.  On Saturday morning and afternoon there will be Leadership Development courses, which are wonderful professional development opportunities.  We want to remind everyone that the Engaging and Motivating Volunteers course involves completing a volunteer motivational factors inventory sheet, so be sure you do that before that starts.  Later Saturday afternoon there will be an ACS Resource Fair which will have kiosks set up that will provide a wealth of information to Local Section leaders;  and then on Sunday morning, we’ll have the opportunity to get back to the planning of the Local Section regional team project started on Friday, including the opportunity to report out the activity so everybody can hear about all these great and wonderful ideas.  We will also have the opportunity to have a Town Hall meeting which will include a portion to answer any questions that have been asked throughout the weekend.  Next slide.

Finally, we have some more homework for you.  Please bring an event idea to the Leadership Institute.  If you are a Chair-elect, it might be one that you are considering doing, or as a Local Section Leader, something that you’re really interested in.  We also will ask you to think about an activity or event that could be planned in collaboration with neighboring Local Sections.  These activities will be helpful in conversations and activities throughout the weekend.  We are certainly looking forward to your attending, and now let me hand it back to Martin.

Martin Rudd:
Thank you, Mitchell, and thank you for taking part in this 2014 Pre-Leadership Institute webinar.  This is now your time to ask us any questions about this presentation, and we welcome your participation.


Operator, can you please open up the line for questions?

Operator:
Yes, sir.  Ladies and gentlemen, at this time, if there are any questions that you would like to ask, please press the number one key on your phone.  Again, if you have any questions, please press the number one key on your phone.


Our first question is from Donovan Porterfield.  Go ahead, Donovan.

Donovan Porterfield:
When will we be getting local transportation instructions for Dallas?

LaTrease Garrison:
I’ll take that question for you, Martin.  Hi, Donovan.  This is LaTrease.  Late this week or early next week, you will receive your itinerary, along with a shuttle announcement for ground transportation between the airports and the hotel in Dallas.

Donovan Porterfield:
Thank you.

LaTrease Garrison:
Thank you.

Operator:
Again, ladies and gentlemen, if you have any questions, please press the number one key on your phone.


Our next question is from Abby O’Connor.  Go ahead, Abby.

Abby O’Connor:
Hi.  This may be a question for you as well.  I’ve been trying to access the ACS and You webinar online and every time I try to click on the link to access it, it takes me to a site that says that the website no longer exists.

LaTrease Garrison:
Yes, Abby, we noticed earlier this week there has been some compromise with that website.  We are in the process of reloading the course and we hope to have it back up by tomorrow.

Abby O’Connor:
Okay, great.  Thanks.

LaTrease Garrison:
Thank you.

Operator:
Okay, our next question is from Cal Trepagnier.  Go ahead, Cal.
Cal Trepagnier:
Hi, I just had a question about the hotel situation and the planning for that?

LaTrease Garrison:
Cal, when you registered, you should have indicated your arrival and departure dates.   The hotel reservation will be made for those dates provided.  The itinerary that you will receive will include your confirmation number for your hotel stay.

Cal Trepagnier:
All right, sounds good.  Thanks.

LaTrease Garrison:
Thank you.

Operator:
Again, ladies and gentlemen, if there are any questions you have, please press the number one key on your phone.  Our next question is from Joanna Hinton.  Go ahead, Joanna.

Joanna Hinton:
Hi everybody.  I am the new elected Chair for the Toledo Section, and I’m afraid I joined the conference late.  So I saw one of the slides and I saw that there was going to be homework prior to, I think, the Leadership conference.  Now I see it.  Is that the only homework we’re responsible for at this point?

Mitchell Bruce:
So there’s actually two pieces of homework.  One is to complete the volunteer motivational factors inventory sheet;  and the other one is to bring an event idea to the Leadership Institute, which is up there.  So as part of the Engaging and Motivating Volunteers course, completing a volunteer motivational factors inventory sheet is required so we want everyone to do that. 
Joanna Hinton:
So where will we get that form?  Is that being sent to us, or do we need to go to the website?

Mitchell Bruce:
That’s a question that I actually don’t know the answer to.

LaTrease Garrison:
That form will be emailed with your conference information.

Joanna Hinton:
Great.  Thank you.

Mitchell Bruce:
Thank you.

Operator:
Again, if there are any questions, please press the number one key on your phone.
Mitchell Bruce:
So one thing I might actually add to this because it came up, if you came on the webinar late, a link for the audio portion and the slides to this webinar will be sent out as a resource to everyone, so you can look for that as an email before the Leadership Institute meeting.

Operator:
Our next question is from Teresa Nawalaniec.  Please go ahead, Teresa.

Teresa Nawalaniec:
Yes, I’ll be attending the conference early.  I’ll be getting to the hotel early and I’m wondering what type of transportation is there from the hotel to, you know, like local, you know, nearby places?

LaTrease Garrison:
Teresa, the hotel does have a shuttle.  I cannot remember the exact radius that they will take people free of charge, but once you arrive, I think if you check with the Concierge, they can give you that information or you can contact the Concierge directly.

Teresa Nawalaniec:
Okay, great.  Thank you very much.

LaTrease Garrison:
Thanks.

Operator:
Again, if you have any questions, please press one.


Our next question is from Joanna Hinton.  Go ahead, Joanna.
Joanna Hinton:
Yes, hi again.  I know that ACS is a very large organization.  I just was curious as to how many total people are you expecting to attend the Leadership Conference?

LaTrease Garrison:
Joanna, right now our registration numbers are hovering around 300.  For the Local Section Track itself, we are expecting 135 people.  There are additional tracks that are taking place; one is for Division officers, one is for new committee chairs, one is for young leaders through the Younger Chemists Committee.  We also have a student chapter leader group that’s attending as well, and several members of the ACS Board of Directors will be there.

Joanna Hinton:
So will the Local Section participants also get to interact with these other training sessions?

LaTrease Garrison:
Mitchell, would you like to describe how that’s done?

Mitchell Bruce:
Well, certainly there are lots of opportunities to interact with other people because there are dinners in which everybody sort of mingles together; and as I think Martin mentioned before, there’ll be an opportunity to go into your regional grouping and actually meet people around your region over dessert after dinner.  Is that the kind of opportunities you were talking about?

Joanna Hinton:
Yes, I’m sorry.  You know, I was late and I missed that, so that sounds perfect.  Thank you.

Mitchell Bruce:
Right.  And the other thing is that in the courses that you’ll take on Saturday, there’s a great diversity of people who take the courses, from the Board of Directors to Local Section Leaders, et cetera, and staff, so there’s a really great opportunity to network and get to know people through taking the ACS courses.

Martin Rudd:
This is Martin.  When I took one of the leadership courses last year, what Mitchell said is correct.  About a third of the participants are from Local Section Track, but there’ll be plenty of other people that you’ll have a chance to interact with at least on Saturday.  The Leadership Track is primarily for Local Section Leaders that you’ll be with but that’s not all of the time.

Joanna Hinton:
Okay, well thanks.

Lucy Eubanks:
Let me just add, a very good way to do that is at the Resource Fair on Saturday because everyone will be attending that.

Joanna Hinton:
I imagine we’ll have name tags, right, large enough that we can all read from?  Some of our eyesights are going bad.
LaTrease Garrison:
You will have name tags.  In addition, each track has a different color ribbon so you’ll be able to recognize which track people are there for by the color of their ribbon.

Joanna Hinton:
Terrific.  Thank you.

Operator:
Again, ladies and gentlemen, please press one if you’d like to ask a question.


Our next question is from Teresa Nawalaniec.  Go ahead.
Teresa Nawalaniec:
Yes, do you have any idea yet how long each day will be, how long the training and the events will last each day?

Martin Rudd:
Yes, this is Martin.  I can give you some idea about that.  As LaTrease said, you’ll be getting your own personalized schedule for the weekend.  As Mitchell indicated, the getting acquainted work with sections in your region begins at 1:30 on Friday.  We would expect that the Share Your Story event, which ends Friday evening, will finish around 8:45, and then on Saturday, the leadership courses generally start around eight o’clock and run until the latter part of the afternoon.  The ACS Resource Fair begins at 5:30 and will run until 7:30, followed by dinner and the dessert and coffees with the district directors, so probably we’ll finish around 10 o’clock on Saturday.  And then Sunday morning, we get you started early so that you can make lunchtime and afternoon flights back to where you’re going, so expect to be at breakfast around 7:00 a.m. on Sunday, and then the activities wrap up around 11 o’clock with the Town Hall meeting, and there’s an optional Strategy Café that runs over the noon hour as well should you decide to stay and have a later flight.

Teresa Nawalaniec:
Okay.

Martin Rudd:
Does that answer your question?

Teresa Nawalaniec:
Yes, it does, thank you.  It sounds like a very full weekend.

Martin Rudd:
It certainly is.  It’s been designed that way to maximize the time that we have with you, and both the start and the finish time have to be carefully crafted to make sure that we have the most participation that we can without people feeling the urge to arrive late or to leave early.

Teresa Nawalaniec:
Okay, thank you again.

Martin Rudd:
Thank you.

Operator:
Ms. Garrison, there are no further questions in queue.
LaTrease Garrison:
Okay, thank you.  If I could just make a few quick reminders in reference to the conference.  Once again, your itinerary, your personal schedule, as well as your airport voucher information will arrive by email.  That would also include the volunteer inventory factor sheet.  If you do misplace your itinerary, there will be an on-site registration desk that will open Friday morning at 10 o’clock.  If you are scheduled to arrive prior to Friday, your shuttle voucher will work on Thursday, which is the 23rd, and it will also work for you on Monday to return back to the airport if you’re traveling Monday.  The airport shuttle voucher is valid for both the Dallas-Fort Worth and the Love Field Airport.  We will not be reimbursing people for other transportation modes, so please do use the voucher ticket to and from the InterContinental Hotel and the airport in Dallas.

All of your meals for the weekend, beginning with Friday lunch, are included, so there is a lunch Friday for those who are there in time, and then there’s dinner Friday as well; breakfast, lunch and dinner Saturday and breakfast on Sunday.  If you attend the Strategy Café, there’s also a lunch there on Sunday at noon.  There are also snacks built into the schedule as well.  We have made accommodations for those of you who have dietary restrictions.  If you did not provide that information, please email leaders@acs.org as soon as possible to ensure that we can meet your dietary needs for that weekend.


If you have any additional questions, you can always email us and we will be here in the office through Wednesday, January 22, to answer questions.  If you do need to cancel your registration, please do so as soon as possible to avoid that first night charge.


Thank you very much for joining us.  Martin, do you have any closing remarks?

Martin Rudd:
Not at this point.  Perhaps, LaTrease, you could also address, will there be internet included with the rooms and available in the many ballrooms in which the events take place?

LaTrease Garrison:
Yes, internet is included in your sleeping room and in the common areas of the hotel.  It will not be available in the actual meeting rooms.  Some of the workshops, such as the social media workshop and the communications workshop, you may want to bring your handheld device if you are able to access the internet because they will be showing some features that you may want to pull up on your phone or your tablets or your iPads, so if you do have those, you can bring those, but we will not have internet access for computers in the meeting rooms.

Martin Rudd:
All right, thank you, LaTrease.  And if there are no further questions, I’d like to thank you all for participating today.  We look forward to working with you, meeting you, seeing you in Dallas next week.  We are here to help, and we hope that you find—that you found this webinar to be a useful introduction to what you’ll learn about beginning next weekend.

Operator:
There are no questions in queue.

LaTrease Garrison:
Thank you.  This is our webinar for today.

Operator:
Thank you, ladies and gentlemen.  You may all disconnect.
